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This week’s program director email has these topics of interest:
1.  Emergency Preparedness Month
2.  EPA Preparedness Tools
3.  EPA Environmental Merit Award
4.  Waterworks Museum
5. Free Emergency Preparedness Training 
Massachusetts Emergency Preparedness Month
Governor Charlie Baker has proclaimed September 2018 to be Emergency Preparedness Month in 
Massachusetts.  To highlight the importance of emergency preparedness and to encourage planning for 
disaster and other types of emergencies, the Massachusetts Emergency Management Agency (MEMA) and 
the Department of Public Health (DPH) have outreach initiatives to encourage people to protect 
themselves, their homes, their businesses, and their communities.
Please see attached letter from the Governor’s office for more details and links to tools, maps, and 
resources you can use to be prepared.
EPA Emergency Preparedness Tools
Check out the tools below to take action!
Conduct a Tabletop Exercise
EPA has just updated its Tabletop Exercise (TTX) tool for drinking and wastewater utilities. The 
TTX tool provides users with the resources to plan, conduct and evaluate tabletop exercises. This 
2018 version of the TTX tool contains 12 customizable all-hazards scenarios (e.g., natural 
disasters, man-made incidents) that will assist utilities to practice, test and improve emergency 
response plans and procedures. 
Download the TTX Tool
Plan a Full-Scale Exercise
The Analytical Preparedness Full-Scale Exercise 
(AP-FSE) Toolkit provides states, water utilities and 
laboratories the tools and training you need to 
conduct an exercise that involves coordinating 
laboratory support during a contamination incident. 
This toolkit helps states, utilities and laboratories 
practice their own emergency response plans and 
standard operating procedures, as well as the 
Water Laboratory Alliance Response Plan (WLA-
RP). 
Access the Tool
Build Sampling and Analysis Capabilities
Use the Guidance for Building Field Capabilities to Respond to Drinking Water Contamination to 
plan for and implement field activities that support sampling and analysis in response to drinking 
water contamination emergencies.
Access the Guide
Share The Word
Use the Public Awareness Kit to help inform 
your customers and community about the 
threats to your water system and motivate 
them to take action. By using several of the 
most effective communications methods -
print, web and TV - you will reinforce the 
message and drive home the Call to Action: 
 Be aware 
 Be prepared
 Show you care
Access the Kit
EPA Environmental Merit Award
EPA’s Environmental Merit Award is an annual award that recognizes outstanding environmental 
advocates who have made significant contributions toward preserving and protecting our natural 
resources.  The MassDEP Lead in Drinking Water Team was awarded this honor for being advocates for 
children’s health by initiating a program of lead testing in Massachusetts schools.  This award was 
presented at a ceremony held at Faneuil Hall in Boston,  on September 12, 2018.
Waterworks Museum 
Do you know what a Hanson’s Hydraulic Ram is?  Want to go to a Spooky Science Carnival?  Need help 
with educating K-12 School children?  Want to know how the Wachusett Reservoir was made? Then why 
not visit the Waterworks Museum in Boston? https://waterworksmuseum.org/ The museum houses 
steam powered pumps and machines from one of the country’s first metropolitan water system from the 
1800’s. Their latest newsletter is attached where, incidentally, you can read about the Hanson Hydraulic 
Ram.
Free Emergency Preparedness Training 
Find more tools & resources on the EPA Water Security Division Home Page
MassDEP is coordinating with the Department of Conservation and Recreation (DCR) to bring more 
opportunities to the water sector for lower level Incident Command System (ICS) training.  All training 
will be held in the DCR office located at 180 Beaman Street in West Boylston, MA.   ICS training will help 
anyone involved with water utility operations understand the ICS structure and National Incident 
Management System (NIMS) concepts, which enables a coordinated response and standardized approach 
to all types of incidents.  ICS-100/NIMS-700 is typically taken together as an introduction to provide a 
basic understanding of principles and concepts.  ICS-200 is designed to provide training on and resources 
for initial action incidents to those involved with emergency planning, response or recovery 
efforts. Training dates, times and classes include:
·         October 25, 2018 - 8:00 AM to 11:30 AM:  Incident Command System (ICS-100),       
Introduction to the Incident Command System 
·         October 25, 2018 - 12:30 PM to 3:30 PM: National Incident Management System (NIMS-
700), An Introduction to the National Incident Management System
·         November 7th – 8th, 2018 – 8:30 AM to 3:30 PM:  Incident Command System (ICS-200), 
ICS for Single Resources and Initial Action Incidents (this is a 2-day course)
ICS-100 is a required prerequisite to ICS-200 training and completion of NIMS-700 is also recommended. 
 All participants will need a Federal Emergency Management Agency (FEMA) Student Identification (SID) 
number in order to take the online exam.  It is recommended that participants obtain a SID prior to 
arriving at the above classes by going to the Student Identification System website at 
https://cdp.dhs.gov/femasid
Space is limited and registration is required by October 18th 2018 for the ICS-100/NIMS-700 class, 
and by October 31st 2018 for the ICS-200 course.  Please register by sending an email to Kristin 
Divris at Kristin.Divris@mass.gov with the class name(s) you wish to attend in the subject line (ICS-100, 
NIMS-700, ICS-200) and your name, organization and phone number in the email body.   Training 
Contact Hours (TCHs) for Massachusetts drinking water operators have been applied for and are awaiting 
approval.  Please contact Kristin Divris at 508-849-4028 with any questions.
Training 
When you need training please look at the training calendar located at: 
http://www.mass.gov/eea/agencies/massdep/water/drinking/drinking-water-training-class-
schedules.html  for upcoming trainings.
If you need a refresher on recently given trainings, you can review several training videos located at: 
https://www.youtube.com/playlist?list=PLJn2AKOcYr7lutGJB-UfDKtQPF_o_249m
or click here:
MassDEP is sending this important drinking water information to all PWS responsible persons who are listed on the state 
database.  If you are no longer the correct responsible person for the PWS please reply with the correct contact information.  
MassDEP needs one responsible contact person from each PWS.
Operators, consultants, and others who are interested in Drinking Water Program updates are encouraged to request to be 
subscribed to this email list.  You may also request to be unsubscribed by replying to this email. 
This MassDEP Program Director technical assistance email is funded by the Safe Drinking Water Act Assessment (Section 70) 
Program.  The Assessment is paid by all consumers of public water in Massachusetts and is collected by public water systems.  
For more information about the Assessment Program, go to http://www.mass.gov/eea/agencies/massdep/news/advisory­committees/safe­
drinking­water­act­assessment­advisory­committee.html.
